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11 April 2011
The Productivity Commission Inquiry into Disability Care and Support

PWD E-Bulletin
Welcome to this special edition of the PWD E-Bulletin! 

In this E-Bulletin we hope to provide you with all the information you need to know to participate in this inquiry. You will also learn what PWD is doing in response to the Draft Report (released by the Productivity Commission on Monday 28 February 2011) and other relevant sector activities.

To be added to or removed from our mailing list, or to change your email address, please email pwd@pwd.org.au or contact PWD on one of the numbers listed at the end of this bulletin.

We hope you enjoy this edition!
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Welcome
– Jan Daisley, President of PWD.
NDIS, the National Disability Insurance Scheme, is a very important initiative and we as people with disability need to make our voices heard and show governments we are capable of assisting with and be included in, every aspect of the work being done on this history-making proposal.
All people with a disability know better than anyone what is needed to give them the quality of life most able-bodied people take for granted. 
We certainty do not need a one-size-fits-all scheme, we need a plan that will be flexibly and adaptable to individual needs.
People with disability have waited far too long to have something concrete set in motion to deliver a lifelong support mechanism such as NDIS.
Let us be united and grab this initiative with both hands and show governments we are capable people who can be and should be the driving force behind the final plan.  

The Productivity Commission Draft Report – Summary
It is not an exaggeration to say that the Productivity Commission’s Interim Report on disability care and support is the most important public document on Australian disability services for almost 30 years.  Not since the publication of New Directions in 1984, which reported on the Handicapped Programs Review (and led to the enactment of the Disability Services Act (Commonwealth) in 1986), has a landmark report been published, which recommends wholesale changes to the way that supports are delivered to people with disability.  It will be superseded, of course, by the final report, due out on 1 July 2011 – so it is important changes required to it are noted and sent to the Productivity Commission prior to the submission cut-off date of 30 April.
It is a huge document, with over 800 pages in total, and the full text, including (finally!) the appendices, can be found at www.pc.gov.au/projects/inquiry/disability-support/draft. There are a number of highlights, and plenty of points which need further work, or challenging altogether.  I will try and summarise the main points here:
· A new National Disability Insurance Scheme (NDIS) will be established, run across Australia and delivered locally through a new National Disability Insurance Agency (NDIA)

· The NDIA will operate a 3-Teir system, with all Australians included in the first Tier and Tier 2 focusing mainly on people who identify as people with disability, but whose needs are met by referral to available mainstream services.  Tier 3 refers to those people who require specialist disability supports and equipment
· The Commission estimates that 360,000 will access Tier 3 supports, at a cost of over $12b annually.  This represents a doubling of the current allocation to disability services across Australia
· The new NDIA will assume responsibility for aids and equipment, and home modifications, as well as for resourcing ongoing supports

· Supports will be delivered through the individual, either in the form of vouchers which are paid to the preferred service provider(s) or can be “cashed out” in the form of direct payments, so that the individual can purchase and/or employ their own supports, goods, attendants etc.

· A more holistic needs assessment process, taking account of a person’s ambitions and goals as well as their basic needs, is recommended, although there is less support for self-assessment

· Choice and decision-making will be supported by options to self-direct supports and by resourcing Disability Support Organisations (DSOs – different from service provider agencies) to advise people with disability and their families/carers on how to manage their resources

· The new NDIA will be overseen by an independent board, comprising people whose expertise lies in finance, insurance and management; and this will be supported by an Advisory Council, comprising people with disability, families/carers, service providers and administrators
· A separate National Injury Insurance Scheme (NIIS) will be set up, to bring greater uniformity to current State-based no-fault compensation schemes which exist to support people who experience road trauma.  The scope of the scheme will extend to all people experiencing “catastrophic injury” and across States and Territories which currently do not have similar schemes

· There will be a greater focus upon the collation and use of outcomes data, as part of the process of evaluation of the scheme’s success or otherwise; and a recommendation to make data publically available

· The Report highlights the increased demand for workers in an expanded disability support system and the challenge this will pose to provide suitably skilled people to work individually with people with disability.
The Report requires careful reading and response.  Some things need to be engaged with immediately, such as non-inclusion of people with psychosocial disability (although the Report does seek feedback on what aspects of support to this group might be included under NDIS) and people with chronic health conditions; and the barrier imposed by age, such that people may be required to be serviced under the existing aged-care system (or at least be subject to its user-pay requirements) rather than benefit from being under NDIS.  There remain problems around definitions of disability for the purpose of eligibility and the recommendations around how needs assessment should be done (by independent assessors) needs to be challenged.  Likewise, the proposed governance arrangements, which effectively sideline people with disability as one small section of an advisory group, provide no effective decision-making power to people with disability who have a wealth of expertise about the quality of supports and how they are best delivered.
The Commission has asked for feedback on a number of specific issues and these are recorded below:

While the Commission has proposed a simple approach for the separate funding responsibilities of the aged care and disability sectors (draft recommendation 3.5), the Commission seeks feedback on other possible funding approaches (3.21).

The Commission seeks feedback on where the boundaries between the mental health sector and the NDIS might lie.  In particular, the Commission would appreciate feedback on which system would be best placed to meet the daily support need (not clinical needs) of individuals with a disability arising from long lasting mental health conditions (such as schizophrenia), including:

· which services would be provided by the NDIS and not the mental health sector and how these could be clearly identified

· the magnitude of the budget that would be required

· how to guard against cost shifting

· how the NDIS would practically integrate any role in ongoing non-acute services with the wider mental health sector, including any shared responsibilities of case managers in the two systems (3.30).

The Commission considers that the NDIS should fund artificial limbs and seeks feedback on the desirability and practicality of this option.  What items should be included in the NDIS (4.9)?

The Commission seeks feedback on the arrangements that should apply in relation to higher electricity costs that are unavoidable and arise for some people with disabilities (4.11).

The Commission considers that needs assessments should take account of the extent of natural supports, and that the NDIS should waive the front-end deductable where the value of this support exceeds some government determined level.  The Commission would welcome feedback on what that level should be (4.33).

The Commission seeks feedback on whether these tools, or any other assessment tools, would be appropriate for assessing the care and support needs of individuals having regards for:

· the role of the assessment process in the context of an NDIS

· the desirable traits as outlined in section 5.4 (5.17).

The Commission seeks further feedback on the effectiveness of monitoring instruments and any others that could potentially be used to assist oversight of the disability sector (8.35).

The Commission seeks further feedback on the merits of the NDIA funding prevention and early intervention measures specifically targeting Indigenous communities, and how this could work in practice (9.15).

The Commission seeks feedback on a workable funding arrangement for catastrophic injuries resulting from water, air and railway modes of transport (16.10).

The Commission seeks feedback on practical interim funding arrangements for funding catastrophic medical accidents covered under the NIIS (16.16).

The Commission seeks feedback on an appropriate criterion for determining coverage of medical accidents under the NIIS (16.18).

The Commission seeks feedback on the benefits and risks of requiring nationally consistent disclosure to an appropriately charged body responsible for monitoring and publicly reporting trends in legal fees and charges paid by plaintiffs in personal injury cases (16.41).

Submissions to the Productivity Commission for the purpose of amending the Report should engage with these issues.  There may be some scope for altering the detail in other parts of the document, but it seems likely that the list of recommendations which came with the Interim Report will remain for the Final Report.

A full description of the Report, together with an analysis of its impact, and how PWD and their disability sector should respond, will be available on the PWD website before the end of April.  In the meantime enquiries can be made to Michael Bleasdale at michaelb@pwd.org.au
PWD’s Response

PWD welcomes the Interim Report, and acknowledges the work that has been put in to ensure that the content of the public hearings and the 603 submissions made to the Productivity Commission in its consultation phase, has been included and reflected upon.  The timeframe for response to the Report is necessarily short, given the need to complete and distribute the Final Report.  But the discussion about how best to implement a new disability service system will continue beyond the timeframe of the enquiry and people who are committed to ensuring that we deliver a system that is effective and truly inclusive, are at least able to rely on the fact that we are referring now to a single document.

PWD has a position on a number of issues:
· people with psychosocial disability MUST be included in NDIS, and a clear distinction can be made between those supports which are provided under NDIS (disability supports), and those provided as part of ongoing health and medical care.  In addition, people with psychosocial disability should have the same access to self-directed funding as any other person eligible for NDIS

· people with chronic health conditions MUST be included in NDIS and the same distinction as made above, with respect to ongoing health and medical treatments, should be made

· CRPD is mentioned at the start of the report, but few of the arguments made about the aim of the NDIS, its level of funding, the way in which it delivers support to the individual, and its governance structured, do not reference CRPD directly – with the result that it does not serve as the framework which Australia needs if we are to move to a radically different disability support system
· there are still some problems with the eligibility criteria, which are vague – but these can be worked through, as long as there is a commitment to continue to consult and work collaboratively with the disability peaks in the time leading up to the eventual implementation of a NDIS

· the new National Disability Insurance Agency is a welcome development, but PWD would strongly recommend that its staff, working locally with people with disability and families and carers, are not “case managers”, but instead adopt the role of Local Area Coordinator (LAC).  These positions have worked well for many years in Western Australia, with the focus not on placing people into specialist services, but working to shape resources and add to them, to ensure that each person receives a unique set of supports which will work for them.  People with disability are not “cases”, the new system is not about “management” of a suite of disconnected services – so the term is inappropriate.  Finally, for those people with disability who interact with the health system, the practice of case management is still common and having the same position in twin systems would cause confusion
· we are disappointed with the relegation of people with disability to the role of a sub-group, within a larger advisory body for the new NDIS.  It is vital that the rhetoric of valuing the expertise that people with disability bring to the design of their own supports, be supported by creating decision-making roles within NDIS for people with disability.  We accept the arguments about the need for financial, insurance and management expertise, but the business of NDIS is ultimately about delivering disability supports and this expertise is missing

· people with disability, and their peak and member organisations, must be involved in the development of workforce development and training initiatives which will need to be implemented to ensure that adequate, quality support is provided to support recipients

· the aged care system must, at some point, merge with the NDIS, so that people with disability can be assured of continuity of support throughout their life, without the threat of financial disadvantage
· PWD does not support making people with disability pay up to $500 as part contribution to the costs of their support and assistance and believes that the waiving of this contribution to people who receive informal support from their families doubly disadvantages those who live without family/carer support
· there needs to be clarity about the availability of self-funded support options for people with intellectual disability and other cognitive impairment.  PWD commends the recommendations for resourcing Disability Support Organisations to be available to people with disability who want to self-manage their supports.  However, it must be made clear that these options are available to ALL people who are eligible for NDIS

· a much more holistic and sophisticated response needs to be adopted to the issue of unmet need of Aboriginal and Torres Strait Islander people with disability.  The approach of the First Peoples Disability Network of Australia, to build capacity within communities, has to be the centrepiece for all initiatives which address disability needs
· PWD does not accept that the best way to undertake assessments of need is by the employment of “independent assessors”.  The process should open and transparent, with the individual who is seeking support able to be explicit about what her/his needs are and how supports will assist in meeting stated objective; and the NDIA should be explicit about needing to be certain about the effectiveness of funded to resources in meeting stated objectives, in order to justify expenditure of finite funds.  Having independent assessors is likely to lead to hastily executed forms, with little or no reference to the interests of either party
· there is very little mention of the role of Advocacy in the Interim Report and PWD is unclear about how the Productivity Commission views the role of Advocacy under NDIS and how it will be funded.  It is the preference of PWD that Advocacy resource come from a separate stream of funding, with a different accountability mechanism, so that it can remain independent from the roles associated with the provision of support
· the lack of any serious scrutiny on the performance of service providers in the 25 years since the passing of the Disability Services Act (1986), means there is no clear understanding of what constitutes a “good” services and what constitutes a “bad” service.  One area of poor service practice is reflected in Section 8.30-31, where the discussion about restrictive practices seemingly ignores the gross human rights abuses that such practices perpetrate upon people with disability, in direct contravention of CRPD.  The new NDIS must operate in such a way as to consign these practices to history.
Where to from here?
Michael Bleasdale, Executive Director Leadership Team, PWD
This is an important report and PWD and other disability peaks will be making submission to the Productivity Commission and speaking at hearings, to ensure that some of the important detail is included and amended prior to the release of the Final Report.  That release is still due on 1 July 2011, at which point the Report, its findings and recommendations will be in the hands of the Commonwealth Government.

Once the report is handed over to the Government that is the time when disability peak organisations need to establish and maintain a regular and constant dialogue, to ensure that the significant systems changes recommended are carried through.  At this point there appears to be wide-ranging support for the new NDIS, across political party lines and even within the States and Territories.  However the proposed changes will mean handing over services and funds, traditionally delivered by the States and Territories and these types of changes rarely come without some political wrangling.  It is, therefore, important at this time to support the NDIS campaign and details on this are provided below.
Over the past year there has been a great deal of constructive collaboration amongst the disability peak bodies and also within the various sections of the disability sector as well.  It will be critical to maintain this unity across the board, when we come to negotiate the detail of how a new system will be implemented.  Leadership will need to be taken by national cross-disability groups, such as PWD and AFDO, to maintain this dialogue within the sector and help coordinate responses.  In addition, the strength of our campaigns will come from the genuine engagement with members and with people with disability across Australia who may not regularly engage with member organisations.  Outreaching through social media, such as Facebook and Twitter, and making people’s views visible regularly, will be key to achieving the sea change necessary in the Australian community to ensure NDIS becomes a reality.

PWD will continue to lobby to be “around the table” with other peak and interest groups, so that the expertise of our members and staff can be harnessed and the new system reflects the values and practical requirements of people with disability.  Much of the initial focus will be upon how the NDIS will be funded and it is important for disability groups to come a view about which ways are going to provide guaranteed income into the future and in a manner which confers dignity and respect.  Work will no doubt progress on arriving at a suitable assessment framework and disability groups will need to continue to lobby strongly for self-assessment to be an integral part of accessing resources from NDIS.
Finally, the Report foreshadows a role for Disability Support Organisations (DSOs) in assisting eligible people with disability in managing their support options.  In other countries groups of people with disability have already been established, such as Centres for Independent Living (CILs), which are user-led organisations assisting others to live independently.  These were well placed to take on assistance roles when self-directed supports became an option in their jurisdictions.  In Australia most groups are peak bodies or advocacy groups and clearly the tasks associated with being a DSO (in the context of the Report) is very different from advocacy.  It is from this sector, however, that the DSOs need to grow and we need to start a dialogue about how this can occur, whilst maintaining the strength and independence of our advocacy.
If you would like to provide feedback and input into PWD’s submission to the Productivity Commission, please contact Michael on michaelb@pwd.org.au.  
The final date for feedback is Wednesday 27 April 2011. 
Update from the Peaks Workshop

On 9 March, PWD in collaboration with the Australian Federation of Disability Organisations (AFDO) and the Disability Advocacy Network Australia (DANA) conducted a workshop for disability representative and advocacy organisations in Canberra.  The workshop was an opportunity to discuss initial views and issues arising from the Interim Report of the Productivity Commission.   

There were a number of key issues the group identified as requiring further emphasis in our responses to the Interim Report. 
These issues include:

· Self-assessment as critical to a new system for lifetime care and support;

· The need for fundamental reform to current service policy, design and delivery, rather than acceptance of current practices related to the concept of ‘legal capacity’ and application and regulation of ‘restrictive practices’;

· Significant collaboration with Aboriginal and Torres Strait Islander peoples with disability, through their representative organisation  First People’s Disability Network Australia;

· Concerns with the ongoing use of the term ‘severe and profound’ in relation to eligibility and its connection to a medical model of disability;

· The essential inclusion of people with psychosocial disability and people with chronic health conditions in a new system, rather than confining needs and concerns to the health sector. 

The issues arising from the workshop are assisting individual organisations to draft their responses to the Interim Report of the Productivity Commission.   Workshop organisers are also working on a joint response that will be distributed to be endorsed by other organisations.

For more information please contact Therese Sands at thereses@pwd.org.au
Member Submissions

The timeframe for providing submissions to the Productivity Commission is very narrow, with all submissions due by 30 April.  PWD is already assisting some individuals to provide submissions and Daphnée Cook will be available to assist people when she returns from leave on 18 April.  Daphnée can be contacted on daphneec@pwd.org.au
Public Hearings
While submissions are usually the main way people tell the PC about their views, they will also be holding a number of formal public hearings, where people are encouraged to give the Commissioners their views in person. In hearings:

· people summarise their views briefly and then Commissioners discuss the issues with you

· a transcript of the hearings is produced, which the PC will publish on their web page once it is available.

PWD wholly endorses this hearing process and encourages all members to attend a hearing to express their views or hear what others have to contribute. 

The hearings usually run from 9am to 5pm, but that may vary depending on demand. So to make sure you are able to attend the most convenient hearing for you, please visit the PC webpage at www.pc.gov.au/projects/inquiry/disability-support/public-hearings  and complete the public hearing form. 

The schedule for hearings is listed below:
	Location
	Date and time
	Venue

	Hobart
	Monday 4 April 2011
9am - 5pm 
	Hotel Grand Chancellor 
Grand Ballroom 1
1 Davey Street, Hobart

	Melbourne
	Tuesday 5 April 2011*
9am - 5pm 
	Amora Hotel 
Bridge Room
649 Bridge Road, Richmond

	Canberra
	Friday 8 April 2011
9am - 5pm 
	Productivity Commission 
Level 2 Hearing Room
15 Moore Street, Canberra City

	Brisbane
	Monday 11 April 2011*
9am - 5pm 
	Hotel Ibis 
Flinders Room
27-35 Turbot Street, Brisbane

	Sydney
	Wednesday 13 April 2011*
9am - 5pm 
	Adina Apartment Hotel 
Fitzroy Room
359 Crown Street, Surry Hills

	Adelaide
	Monday 18 April 2011
9am - 5pm 
	Hotel Grand Chancellor 
Hindley 1
65 Hindley Street, Adelaide

	Perth
	Wednesday 20 April 2011*
9am - 5pm 
	Novotel Hotel 
The Silver Room
221 Adelaide Terrace, Perth


National Disability Insurance Scheme (NDIS)

The campaign for a NDIS was formalised in 2010, when John Della Bosca, former NSW Minister for Disability Services, was appointed the NDIS National Campaign Director.  The purpose of the campaign is to raise awareness in the community for the need to increase funding to disability supports.  The “Every Australian Counts” campaign highlights the need for adequate support funds to enable people with disability to have the same opportunities as others and the by-line of NDIS is now “Revolutionising Disability Services”.
Most states now have a State Coordinator.  In NSW Daniel Kyriacou has met with PWD on two occasions, to discuss what he hopes to achieve in a grass-roots campaign of community consultations.  Currently most of the State Coordinators are “on the road” and the list of dates and destinations can be found at: http://everyaustraliancounts.com.au/latest_news/ 

Up until now PWD has been cautious in its support for NDIS.  Some members will recall our Members Event in May 2010, when Kirsten Deane from the National Disability and Carer Alliance spoke in favour of the campaign and having people with disability support it.  Some concern was expressed about the campaign being primarily about seeking funds for more disability services, rather than passionately advocating for a very different disability support system.  The release of the Productivity Commission’s Interim Report and its recommendation for both a NDIS and a new way of delivering supports to people with disability, changes the nature of this campaign and focuses it on seeking support from within the broader community.  Of those who have signed up for the Campaign there are proportionally few people with disability and it will be important for people to lend their support and be visible in that support, now that we have a solid set of recommendations to work from.

There are as number of ways to demonstrate support, all of which can be found on the website at http://everyaustraliancounts.com.au/take_action/
If you have enquiries about the campaign or PWD’s stance on it, please contact Michael Bleasdale on michaelb@pwd.org.au
Events 

Melbourne: National Disability and Carer Congress

Topic: The National Disability Insurance Scheme
Date: 2-3 May 2011
Time: 8.30am to 6.30pm (Mon) and 8.30am to 4.30pm (Tues)
Venue: Etihad Stadium, Melbourne
This is the showcase event to promote the National Disability Insurance Scheme (NDIS).  It is being organised in the main by the NDIS Campaign and the National Disability and Carer Alliance and it is hoped that over a thousand people will attend to hear how the NDIS will deliver a radically different and improved system of supports to people with disability.  A range of speakers, including the Parliamentary Secretary for People with Disability, Jan McLucas, will deliver talks on the first day and on the second day there will be panel discussions in the afternoon from a range of disability spokespeople, including Michael Bleasdale from PWD and Damian Griffis from the First Peoples Disability Network of Australia about what impact this new system will have upon the lives of people with disability.
For more details go to www.nds.org.au/events/1298003755
Sydney: Self-Directed Supports and Individualised Funding: In Control Australia
Topic:  Self-directed Support: Making it Happen.  

Date: 10- 11 May 2011
Time: 9.30am to 5pm (both days)
Venue: Ryde-Eastwood Leagues Club.  

The event will be an opportunity for people with disability, families, advocacy groups, service providers and administrators to discuss how the promise of self-directed supports and individualised funding can be practically achieved.  Promises made in Stronger Together 2 in NSW and the recommendations of the Productivity Commission Interim Report, indicate supports will shortly come under the control of people with disability and of their families and carers.  The event will be an opportunity to hear about how such arrangements have been implemented elsewhere and to discuss the challenges that remain for their implementation across Australia.
Our international keynote speaker is Steve Dowson from the UK, with almost two decades of international experience of the implementation of self-directed supports for people with disability.  Also speaking at the conference will be Kirsten Deane from NDIS, Dougie Herd formerly of the Disability Council of NSW, Robbi Williams from PurpleOrange, and Professor Patricia O’Brien from the Centre for Disability Studies.

The registration form is now available at the PWD website at www.pwd.org.au 
Cost of attendance will be minimal for people with disability and carers of people with disability ($40) to ensure maximum participation by those people who will be affected by the changes foreshadowed in Stronger Together 2 and the Productivity Commission’s Interim Report on disability care and support.
Note: for both the above events, if cost is an issue, it may be possible to secure some sponsorship for people with disability to attend.  If people are interested they should contact Emmie Hallett at PWD, on emmieh@pwd.org.au 
Sydney: PWD Training
PWD is presenting a two day training course, titled “Independent Support brokerage: Two-day Introduction Course”, on 27 and 28 April.  Steve Dowson and Alison Short from the UK are delivering training, which will focus on the various roles that an Independent Support Broker can take when supporting a person with disability manage their own supports.  There is a cost of $250 for attendance and the target group is mainly those people who would like to work as support brokers when these become necessary to facilitate self-directed funding in NSW (Stronger Together 2) and nationally (NDIS).

Details of the course are at the home page of the PWD website on www.pwd.org.au
The same course is being run in Melbourne on 4 and 5 May.  The training organisation field is hosting this and registrations can be made through them.  Details are available at www.field.org.au  
Research – Research Participants Required!

A significant area of work which needs to take place before the NDIS can be implemented is the framework for self-assessment that will enable people with disability to articulate their needs and obtain the resources they require for their support.  The International Classification of Functioning, Disability and Health (ICF) is a potential framework for the development of assessment tools.

Danielle Cheeseman is an honours student from University of Sydney, who is doing a study on the suitability of a self-assessment tool, which is being developed using the ICF as its framework.  Danielle is supervised by Ros Madden, who is perhaps Australia’s leading expert on ICF.  They are seeking volunteer participants, people with disability to come to the offices of PWD and do two interviews. One in April/May and one in June/August.  The purpose of these interviews would be to critique the self-assessment tool, providing feedback on how useful and relevant it is in assessing needs.
The flyer for this research is located on the PWD website at www.pwd.org.au/documents/temp/ot-project.pdf
If you are interested in participating in the study, or would like further information, please contact:

Danielle Cheeseman:




Ros Madden:

Email: dche7726@uni.sydney.edu.au 


Phone: 9351 9115









Email: ros.madden@sydney.edu.au
About PWD

People with Disability Australia Incorporated (PWD) is a national disability rights and advocacy organisation. Our membership is people with disability and organisations made up of people with disability. Individuals and organisations committed to the disability rights movement can join PWD as associate members.

PWD was founded in 1981, the International Year of Disabled People, to provide people with disability with a voice of our own. We have a cross-disability focus and represent the interests of people with all kinds of disability.

As a non-profit, non-government organisation we increasingly depends on membership fees, public donations, bequests and fundraising activities to maintain our commitment to improving the lives of people with disability. PWD is a deductible gift recipient so donations of $2 or more are fully tax deductible.

Your tax deductible donation will mean we can continue to maintain our services. If you are interested and would like to support PWD please visit www.pwd.org.au/donations.html
For information about membership, email pwd@pwd.org.au or contact us on one of the numbers listed at the end of this E-Bulletin.

Privacy statement

We are committed to protecting your privacy. In doing so, we commit ourselves to conforming to the Privacy Amendment (Private Sector) Bill 2000, which came into effect in December 2001 and the National Privacy Principles issued by the Australian Privacy Commissioner. This newsletter is distributed by email. You have provided us with an email address. This email address will be used only for the purpose for which you have provided it and you will not be added to any other mailing lists unless you specifically request that this be done. Your email address will not be disclosed without your consent. You can have your email address removed from the mailing list for this newsletter by sending an email to pwd@pwd.org.au. This newsletter contains links to websites. We cannot be held responsible for the privacy practices (or lack thereof) or the content of such websites.

Contact us 

Please note that PWD publishes items contributed by other organisations at our discretion. While we will assist where possible in the dissemination of information, we do not take responsibility for the promotion or advertisement of events organised by other organisations.

If you would like to receive PWD E-Bulletin in an alternative format or have an enquiry, contact PWD by sending an email to pwd@pwd.org.au or by one of the means below.

People with Disability Australia Incorporated
PO Box 666 Strawberry Hills NSW 2012
Phone 02 9319 6622, toll-free 1800 422 015
TTY 02 9318 2138, toll-free 1800 422 016
