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Phone: 02 9370 3100
Free call: 1800 422 015

People with Disability Australia
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Do you need help to solve a problem?

We may be able to help!
We help people with disability sort out problems such as:

someone is abusing you someone illegally
discriminates against you

worker can only|| to be at
come at 10am ||work at 9am
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a big change in your life




How can we help?
We can help you with:

You can | [ - thanks
solve it! to your
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information: telling you
about your rights and
where you can get help

mentoring: talking to you
about ways you can solve
your problem yourself

For this problem |
need an advocate
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advocacy: working with
you to help you solve your

problem

Our service Is free!




What is an advocate? I'm here to help John

An advocate is:
r somone who stands up for your rights,
r somone who is on your side.

An advocate can:
r help you to sort out a problem yourself, or
r sort out a problem by doing things for you.

We cannot give legal help. We can tell you where you can get
this kind of help.

Who can use our service?

Any person with disability who lives in
NSW can use our service.

Family members, carers, disability workers and others can
also ask us to help a person with disability.

Anyone can ask us for information and advice.

A lot of people want us to help them. We cannot always
help everyone, so we help people with the most serious and
urgent problems prst. We also make sure that these people
get a fair share of our help:

r Aboriginal people and Torres Strait Islanders,

r people from non-English-speaking backgrounds,
r people living in country areas,

r children.




How we work

r We will give you information and advice to help you solve
your problem.

r |f someone is already helping you, we will support them to
be your advocate.

r |If you need more help, we will look at your problem and see
if we can give you advocacy.

r We will talk to people about your problem and try to pnd
ways to solve it. This may include:

going to meetings writing letters making phone calls
with you or on your
behalf

r We can help you to sort out a problem. When your problem
has been sorted out, then we will close your ple. If another
problem comes up, you can ask for our help again.




Contact us

You can contact us by phone on Monday to Friday between
1pm and 4:30pm. When you call, ask for the Intake Ofpcer.
The Intake Ofpcer will listen to your problem and see how we
can help.

@ Phone: 02 9370 3100
xﬁ’ Free call: 1800 422 015 (outside Sydney)

&%= | Telephone typewriter; 02 9318 2138
<eses | Telephone typewriter free call: 1800 422 016

National Relay Service: call 1800 555 677 and ask
6 s~ | them to call People with Disability Australia for you.

o | For an interpreter, call the Translating and
m‘ Interpreting Service on 131 450 and ask them to
call People with Disability Australia for you.

You can also write to us and ask us to contact you:

7.

Fax: 02 9318 1372

] Email:
= intakeofpcer@pwd.org.au

=22 | Mail: Intake Ofpcer, People with Disability Australia,
PO Box 666, Strawberry Hills NSW 2012

You can also meet with the Intake Ofpcer on Monday to Friday
between 9am and 4:30pm. Please call us prst to make an
appointment.




Important things you should know

r We will not do anything for you without talking to you prst.

r We will keep personal information about you private and
conpdential. We will only tell your personal information to

people who need to know. We will ask you if itis OK prst.

r We will not give up until your problem is solved, unless there
Is nothing more we can do to solve it.

About People with Disability Australia (PWD)

Wd PWD is a peak disability rights and advocacy

organisation. Most of PWDis members are people
with disability and organisations of people with
disability. PWD is a non-propt, non-government
organisation.
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people with disability

PWDis Individual Advocacy Service is funded by the Australian
Government Department of Families, Community Services and
Indigenous Affairs.







