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NATIONAL DISABILITY 
ABUSE & NEGLECT HOTLINE
A free service that takes reports of 
abuse and neglect of people 
with disability

1800 301 130

1800 555 677

13 14 50

1800 880 052



THE NATIONAL DISABILITY ABUSE AND NEGLECT HOTLINE

What is the Hotline?
The National Disability Abuse and 
Neglect Hotline is a free service 
that takes reports of abuse and 
neglect of people with disability 
and, in conjunction with callers, fi nds 
appropriate ways to have reports 
addressed. 

The Hotline aims to stop current 
instances of abuse and neglect of people 
with disability and to prevent them from 
reoccurring.

As the Hotline gathers data on instances 
of abuse and neglect of people with 
disability nationally, it has a key role in 
identifying and providing evidence of 
issues that need addressing at a systemic 
level. 

Who can use the Hotline?
Anyone can contact the Hotline, 
including a person experiencing abuse 
or neglect, family members, friends or 
service-providers.

What does the Hotline do?
If a caller reports abuse or neglect in a 
government-funded disability service, 
the Hotline will refer the report to the 
government body that funds the service. 
The funding body will investigate the 
report.

If a caller reports abuse or neglect 
in another situation, the Hotline will 
refer the report to an agency able to 
investigate or otherwise address the 
report, such as an ombudsman or 
complaints-handling body.

The Hotline provides support to callers 
on how a complaint about abuse or 
neglect might be raised and resolved at 
the local level.

Callers with disability who need support 
to make a complaint are referred to 
advocacy assistance.

The Hotline also refers callers to 
organisations and services that may 
be able to help a person who has 
experienced abuse or neglect.

Why report abuse and neglect?
By making a report to the Hotline you 
help to:
• stop current instances of abuse and 

neglect of people with disability;
• prevent future abuse and neglect of 

people with disability;
• make services accountable to funding 

bodies and the public;  and
• identify areas of weakness in service 

provision.

The Hotline collects data from each 
report and provides a detailed statistical 
report to the Australian Government 
Department of Family and Community 
Services every three months.  These 
quarterly reports highlight systemic 
issues and areas in which services need 
improving.

Is the Hotline confi dential?
Generally, all information provided to 
the Hotline is confi dential as usually no 
information is disclosed to a third party 
without a caller’s consent.  However, 
the Hotline is required to refer reports 
about children to the appropriate child 
protection agency.  The Hotline may 
also decide to refer a report to another 
agency where a person with disability is 
at serious risk of harm.  In such cases the 
Hotline does not pass on the details of 
the person making the report.

The Hotline also accepts anonymous 
reports.



WHAT IS ABUSE AND NEGLECT?

Telephone Typewriter (TTY)
free call 1800 301 130

Translating & Interpreting
Service 13 14 50

Postal address
Locked bag 2705, 
Strawberry Hills NSW 2012
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Phone
free call 1800 880 052

National Relay Service
1800 555 677

Fax
02 9318 1372
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Email  enquiries@disabilityhotline.org
Website  www.disabilityhotline.org:
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HOW TO CONTACT THE HOTLINE

Physical abuse
Infl icting physical injury, pain or any 
unpleasant sensation.

Sexual abuse
Sexual contact with a child aged 16 or 
under.  Sexual activity with an adult who 
is unable to understand or who has been 
threatened, coerced or forced.

Psychological or emotional abuse
Verbal assaults, threats, harassment, 
humiliation or intimidation.
Failure to interact or acknowledge a 
person’s presence.

Constraint and restrictive practices
Physical or chemical restraint or isolation 
for reasons other than medical necessity 
or to prevent immediate self-harm.

Denial of rights or choices such as 
freedom of movement, religious 
freedom, freedom of association, or 
access to property or resources.

Financial abuse
Improper use of another person’s assets 
or withholding of their resources.

Legal or civil abuse
Denial of access to justice or legal 
systems that are available to other 
citizens.

Systemic abuse
Failure to recognise, provide, or attempt 
to provide adequate services or services 
appropriate to age, gender, culture, 
needs or preferences.

The Hotline uses broad defi nitions of abuse and neglect, including:

Physical neglect
Failure to provide adequate food, shelter, 
clothing, protection, supervision, medical 
and dental care.
Placing persons at risk through unsafe 
environments or practices.

Passive neglect
Failure to provide or withholding the 
necessities of life.

Emotional neglect
Failure to support a person’s social, 
intellectual and emotional growth and 
wellbeing.

Wilful deprivation
Wilful denial of required medication, 
medical care, shelter, food, clothing, 
therapeutic devices or physical 
assistance.

The Hotline is open 8am-8pm, every day of the week including weekends.



The Hotline is  funded by the Australian Government 
Department of Family and Community Services.

people with disability

The Hotline is operated by
People with Disability Australia Incorporated.
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