

Referral options for people with disability experiencing abuse and neglect living in licensed boarding houses 
Human Services Ageing, Disability and Homecare (ADHC) Boarding House Reform Caseworker
Provides individual case management and local service delivery coordination to improve outcomes for residents of Licensed Residential Centres (licensed boarding houses).

Boarding House Case Workers are required to:

· develop case plans for individuals requiring an ongoing or specific service (from within the Department or from other providers), in consultation with family and/or other support persons, Licensed Managers, Licensees and other service providers to facilitate a coordinated approach to service delivery; 

· undertake coordination at the local level to improve outcomes for residents of Licensed Residential Centres;

· assist residents to identify alternative accommodation support services when they are required to relocate from Licensed Residential Centres due to increased support needs or due to the closure of a Licensed Residential Centre;

· coordinate relocation and transition plans with affected residents, including assessment, case coordination, liaison with other agencies and support to access funded accommodation services;

· coordinate stakeholder meetings in the Region to improve service delivery to residents;

· support high need residents to prevent placement breakdown or to relocate to more appropriate accommodation options;

· work with Regional Vacancy Management committees to facilitate access to funded accommodation services in the Boarding House Relocation Program;

· assist with specific projects such as trial of assessment tools and improving cross agency case work coordination; and

· liaise with licensing staff regarding licence compliance matters.
Contact point: ADHC Regional Offices 
www.dadhc.nsw.org.au 

People with Disability Australia (PWD) Boarding House Advocacy Project

PWD’s Boarding House Advocacy Project is a free confidential information and advocacy service for people who live in licensed residential centres (boarding houses).

PWD Advocates visit people living in licensed boarding houses and provide information about rights and assist to resolve problems or issues of concern. Advocates are available to attend meetings with or on behalf of a person with disability, make referrals and establish linkages with agencies or other key stakeholders to assist in the resolution of a complaint or issue of concern.

Contact: 1800 422 015; 9370 3100 or email: dris@pwd.org.au
The National Disability Abuse and Neglect Hotline

The National Disability Abuse and Neglect Hotline is an Australia-wide telephone hotline for reporting abuse and neglect of people with disability. Allegations are referred to the appropriate authority for investigation.

Anyone can call the Hotline to report cases of abuse or neglect or to find out more about the service. The Hotline is open from 8am to 8pm across Australia, seven days a week.

Cases of abuse and neglect can include physical, sexual, psychological, legal and civil abuse, restraint and restrictive practices or financial abuse. It can also include the withholding of care and support which exposes an individual to harm.

Contact:  Free call 1800 880 052 
TTY 1800 301 130
For more information visit: www.disabilityhotline.org 
Criminal Justice Support Network (CJSN)

The Criminal Justice Support Network (CJSN) is a State-wide support and information service for people with an intellectual disability who are victims, witnesses, suspects or defendants in criminal matters. It is operated by the Intellectual Disability Rights Service.

In addition to website information and targeted one on one support, the CJSN also provides a 24-hour phone service. This phone service is also for people with an Intellectual Disability and their carers in regions outside of the target areas. 

For Support: Phone (02) 9318 0144
To get a support person or legal advice for people with intellectual disability in police custody: Phone 1300 665 908

For further information email cjsn@idrs.org.au or phone (02) 9318 0144.

For further information about the Intellectual Disability Rights Service visit: www.idrs.org.au 
Response to people with disability experiencing abuse and neglect living in Unlicensed Boarding Houses

Human Services Ageing, Disability and Homecare (ADHC)
ADHC may undertake assessments of residents in unlicensed boarding houses in response to a complaint or concern raised in regards to an alleged breach of the Youth and Community Services Act 1973. Boarding House Case Workers may be required to assist team members in fulfilling the Department’s regulatory role in this regard.
Contact: ADHC www.dadhc.nsw.org.au 
Newtown Neighbourhood Centre - Boarders and Lodgers Project 

The Boarders and Lodgers project can offer social support by visiting unlicensed boarding houses in the Marrickville area. They can tell people about groups and activities that might interest to them and provide assistance with day to day tasks like filling out forms, dealing with Centrelink and banking. 
The project also assists in referring and linking people with a range of other services such as Meals on Wheels, Community Nursing, Mental Health teams, social and support groups and negotiating with the Department of Housing.

For more information on any of the projects: Boarding House Coordinator
bhp@newtowncentre.org or Ph: (02) 9516 4755 
People with Disability (PWD) Individual and Group Advocacy Service

PWD offers a free individual and group advocacy service for people with disability. The Individual and Group Advocacy Service informs people with disability of their rights and assists people with disability to advocate for themselves.

The service provides information, referral, mentoring and non-legal advocacy to individuals and groups of people with disability who have serious and urgent issues and need assistance in resolving this issue. These issues may include abuse, discrimination, lack of good service, difficulty in finding a service, or a major life change.

The Individual and Group Advocacy Service is inclusive of all people with disability living in New South Wales and Queensland. The service can be contacted by people with disability and their associates.

Contact:

Phone:  
(02) 9370 3100 
Freecall:  
1800 422 015

TTY:  

(02) 9318 2138

TTY Freecall: 1800 422 016

NRS:  

1800 555 677 

TIS:  

131 450

Email:  
intakeofficer@pwd.org.au 
Website:  
www.pwd.org.au 
The National Disability Abuse and Neglect Hotline

The National Disability Abuse and Neglect Hotline is an Australia-wide telephone hotline for reporting abuse and neglect of people with disability. Allegations are referred to the appropriate authority for investigation.

Anyone can call the Hotline to report cases of abuse or neglect or to find out more about the service. The Hotline is open from 8am to 8pm across Australia, seven days a week.

Cases of abuse and neglect can include physical, sexual, psychological, legal and civil abuse, restraint and restrictive practices or financial abuse. It can also include the withholding of care and support which exposes an individual to harm.

Contact: Free call 1800 880 052 
TTY 1800 301 130
For more detail visit: www.disabilityhotline.org 
Advocacy referral options for people with disability living in licensed boarding houses and/or people with disability generally
Criminal Justice Support Network (CJSN)

The Criminal Justice Support Network (CJSN) is a State-wide support and information service for people with an intellectual disability who are victims, witnesses, suspects or defendants in criminal matters. It is operated by the Intellectual Disability Rights Service.
In addition to website information and targeted one on one support, the CJSN also provides a 24-hour phone service. This phone service is also for people with an Intellectual Disability and their carers in regions outside of the target areas. 

For Support: Phone (02) 9318 0144
To get a support person or legal advice for people with intellectual disability in police custody: Phone 1300 665 908
For further information email cjsn@idrs.org.au or phone (02) 9318 0144.
For further information about the Intellectual Disability Rights Service visit: www.idrs.org.au
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